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By ordering a copy of Context or signing for a subscription to Context,
you agree to the following terms and conditions.

Terms

Context is published in the United Kingdom by the Association for Family and Systemic
Psychotherapy (AFSP) whose registered office is at Exec 6, 7 & 8, The Causeway, Wilderspool
Causeway, Warrington, Cheshire. WA4 6PS

Accessibility

Context is published and distributed solely by AFSP and can only be purchased via the AFSP
website.

By submitting an order through theafsp.org you signify your understanding of the following
Terms and Conditions and of the AFSP Data Policy.

1. Ordering your Copy of or Subscription to Context
1a. Submitting your order through theafsp.org

By submitting an order through theafsp.org.uk you are making an offer to the AFSP to
order or subscribe or buy Context. Confirmation of receipt of your order will be done by
AFSP by email within 24 hours of purchase but is not confirmation that your offer to
subscribe or buy has been accepted by the AFSP. The AFSP will subsequently contact
you separately by email or by post to confirm or refuse your order, in most cases within
2 weeks of submitting your order on the website. The AFSP may accept or reject your
offer at its discretion. If you do not receive confirmation from the AFSP please contact
us through our Contact us form.

1b. Your contract with AFSP

No contractual obligations will arise until your offer to subscribe, or buy is confirmed to
you by the AFSP.

1c. Your order with AFSP

By submitting an order through theafsp.org you are making an offer to order or buy
Context. Confirmation of receipt of your order will be done by the AFSP via email, within
24 hours of purchase. No contractual obligations will arise until your offer is confirmed
to you by AFSP. If you do not receive confirmation of your order, please contact us
through our Contact us form.
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2. Use of your data by AFSP

Any data AFSP may collect about you while using the website shall be dealt with in accordance
with its Data Policy. By submitting an order through the website, you agree that your email
address may be used by the AFSP to send you service communications by email relating to your
order and a market research survey related to your order experience.

The AFSP, will handle your data according to their own Privacy Policy. The AFSP, will use the
data you provide when submitting your order through the website to process and set up your
order or subscription, and for delivery. If you select to pay by Direct Debit, the AFSP shall also
use your data for the setup and processing of Direct Debit payments. If you have provided
consent to receive marketing correspondence from the AFSP you have purchased through the
website, your data will be used for the specific purposes to which you consented.

3. Prices

Unless stated otherwise, prices quoted on the website include delivery charges and taxes
(where applicable). If there has been a mistake in the price offered on the website, AFSP may
contact you to confirm whether you wish to subscribe or buy at the correct price. When you
receive confirmation of acceptance of your order from the AFSP, you should check that the price
guoted is the price you were expecting to pay.

4. Credit Card, Debit Card or PayPal payments

If you select to pay by credit card, debit card, payment will be taken securely through the
website. Any credit or debit card information you provide is encrypted using the latest Secure
Socket Layer (SSL) technology ensuring your credit or debit card details are safe and secure. The
Website also meets the requirements of the Payment Card Industry Data Security Standard
(PCI) which was created to ensure organisations that process card payments prevent fraud.

5. Direct Debit payments

If you select to pay by Direct Debit, the Direct Debit mandate and contract will be between you
and the AFSP.

6. Delivery of Context

After your order has been accepted and set up by the AFSP, the AFSP will deliver or arrange
for delivery of Context as soon as practicable and according to their own schedules. For
subscriptions, it may take up to 8 weeks for the first issue in a subscription to be delivered
(depending on the production cycle). Any delivery problems or questions should be directed
to the AFSP. Our contact details can be found on the FAQs page.

7. Cancellations and refunds

If you wish to cancel within seven working days of submitting your order on the website,
please contact the AFSP as soon as possible via our_ Contact us form.
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e |fyour order has not yet been processed, we will cancel it immediately. If you selected
to pay by Direct Debit, no money will have been taken from your account. If you paid by
credit or with debit card, we will refund the full amount back to the same card you used
when submitting the order.

e Ifyour order has already been despatched, it will not be possible to cancel your order.
Where there has been a specific issue with a damaged item or with non-delivery,
refund requests may be considered, and an administration fee may be applied in cases
where they are approved.

8. Information

Whilst every effort is taken to ensure that the information on the website is accurate,
information can change at any time. Any errors or omissions in the information provided on the
website and may be updated or corrected at any time.

9. Intellectual property

All content included within Context (including all text, graphics, logos, and images) is the
exclusive property of the AFSP and is protected by applicable legislation. Any commercial use,
including the reproduction, modification, distribution, transmission, republication, display or
performance, of any content on the website is strictly prohibited without the consent of AFSP.

10. Notification of changes to Terms and Conditions

From time to time, these Terms and Conditions may be changed to keep them up to date with
either new or current products or services, or appropriate legislation. Any access or use of
theafsp.org subsequent to such an update will signify your assent to be bound by such changes.

11. English law

Agreement to these terms and conditions is made in England and the construction, validity and
performance of these terms and conditions shall be governed in all respects by the law of
England and Wales.

12. Feedback and reviews

Should you provide comments, feedback, suggestions or reviews to Context regarding its
content, by any means, all such communication will be treated as non-confidential and non-
proprietary. You hereby assign all right, title and interest in, and AFSP/Context is free to use,
any such communications, without any attribution or compensation to you, for any purpose
whatsoever.
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